Example policy: Grievance policy

e Use this model policy to set out the steps that any employee with a ggevgii!
relating to his or her employment should take
e Complete all details indicated in [brackets,Rlue aifil W Wt
e Delete these HR notes
e Change all font tggblack agal gl
e Print on CompaaWhilec W) pd
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LU e . snployees have access to a procedure to
B W elatiig to their employment fairly and without unreasonable

W gdate any formal grievance you raise, hold a meeting to discuss it

Issues that may cause grievances include:-

Terms and conditions of employment

Health and safety
Work relations
Bullying and harassment
New working practices
Working envirgmen
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This procedure applies to all employees regardless of length of service. It does not apply to
agency workers or self-employed contractors.
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"orW"art of your contract of employment.
rom it depending on the circumstances of

Example policy: Grievance policy

e}
th

Written grievances will be placed on ygar personpdfi
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Formal written grievances
If your grievance cannot be resolved informally you should put it in writinggend gatbr
t

including any relevant factfldates, i W W W divil J f )
may need to ask you to. RSt T I
, 4 ARRR for y t‘an investigation into your grievance.

Jjuired will depend on the nature of the allegations and

by yol® .; |a_na¢jer or someone else appointed by us.

You must co-operate fully and promptly in any investigation. This may include informing us

of the names of any relevant witnesses, disclosing any relevant documents to us and
attending investigative interviews if required.
i

D ol W
AR R ! R B
- so"olding the grievance meeting who your chosen
W ¥ beiore the meeting. At the meeting, your companion may make
W B ¥ UsPnd ask questions, but should not answer questions on your behalf.
¥ cOnfer privately with your companion at any time during the meeting.

Acting as a companion is voluntary and your colleagues are under no obligation to do so.
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Workers will be allowed reasonable time off from du
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B\ Write to you, usually within [one week] of the final grievance meeting, to inform
you of the outcome of your grievance and any further action that we intend to take to
resolve the grievance. We will also remind you of your right of appeal. Where appropriate
we may hold a meeting to give you this information in person.

Appeals

If the grievance has not been resolved to your saiffaction g
[manager], stating your full groundsgl® appeal g -5

=S the end of the procedure and there is no further appeal.



